LOWE'S

"Danh tiéng cta Lowe’s la tai sGn vé gid ma chung téi gdy dwng durgc nhé cdng stre lam viéc cua cdc céng
sw trong nhiéu nédm, cling nhw nhé cam két tré thanh céng ty ¢é trdch nhiém va mét céng dén doanh nghiép
tét. Chung toi tw hao vé danh tiéng cla minh va tin twdng rdng moi céng sw, cdn bd va gidm déc déu cam
két lam diéu ding dén giéng nhw Lowe's."

- Marvin R. Ellison, Cha tich héi déng quan tri, Cha tich kiém Gidm d6c diéu hanh cla Lowe's

B6 quy tac trng xtr danh cho nha cung cap clia Lowe's

Bd quy tac rng xtr danh cho nha cung cap cta Lowe's ("VCC") &p dung cho toan bd nha cung cap hang hda
va dich vu cho Lowe's Companies, Inc. hodc cho bat ky cdng ty con va chi nhanh nao cta congty ("Lowe's").

La nha cung cap cla Lowe's, ban phai cam k&t tuan thi cdc tiéu chuin ng xir dao dirc cao nhat khi twong
tac vai bat ky ai dai dién cho Lowe's, dU 13 nhan vién hay nha cung cap dich vu bén thi ba.

DE duy tri chubi cung rng cé dao dirc, Nha cung cap phai tudn thl cac yéu cau néu trong VCC, bao gdbm
nhung khdng gidi han &, nhitng yéu cau lién quan dén qua tang va lgi ich, chéng tham nhiing, cdm lao
doéng cudng birc va lao ddng tré em, strc khde va an toan tai noi lam viéc, cling nhu cac tiéu chuin vé moi
truong.

Kénh bao cao

Ban c6 thé bdo cdo 4n danh cho Lowe's moi nghi ngd vé hanh vi vi pham VCC bang tiéng dia phwong thong
gua cdc kénh sau:

Qua Internet: www.ethicspoint.com

Qua email: compliance@lowes.com

Qua dién thoai:

Mién Nam Trung Quéc: 10-800-120-1239; Mién Bac Trung Quéc: 10-800-712-1239; Pai Loan: 00801-13-7956;
Viét Nam: 120-11067; Malaysia: 1-800-80-8641; Indonesia: 001-803- 011-3570 hoac 007-803-011-0160; Thai
Lan: 001-800-12-0665204; An Do: 000-800-100-1071 hodc 000-800-001-6112; Colombia: 01800-9-155860;
Brazil: 0800-8911667; va Qudc té: 001-503-619-1883.

Ban cé thé tdi ban sao cla VCC tai www.loweslink.com, hodc gli email t&i: compliance@lowes.com
dé yéu cau.

Chung téi trén trong sw hop tdc va ung hé cua ban déi véi churong trinh tudn tha cda Lowe's.
Vui Idng lién hé vdi chung téi néu ban cé bét ky cdu héi hodc méi quan ngai ndo.
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