
 
 
 
 
 
 
 
 
 
 
Lowe’s Vendor Code of Conduct 
 
Lowe’s Vendor Code of Conduct (“VCC”) applies to all vendors who provide goods and services to Lowe’s 
Companies, Inc., or to any of its subsidiaries and affiliates (“Lowe’s”). 
 
As a vendor supplying to Lowe’s, you should be committed to the highest standards of ethical conduct 
when interacting with anyone representing Lowe’s, whether an employee or a third-party service provider.   
 
To maintain an ethical supply chain, Vendors are required to comply with the requirements set forth in 
the VCC, including but not limited to those related to gifts and benefits, anti-corruption, prohibition of 
forced labor and child labor, health and safety of workplace, and environmental standards. 
 
Reporting Channels                                    
  
Any suspected violations of the VCC can be reported to Lowe’s confidentially in a local language through 
the following channels: 
 
Via Internet: www.ethicspoint.com 
 
Via Email: compliance@lowes.com 
 
Via Telephone: 
 
Southern China: 10-800-120-1239; Northern China: 10-800-712-1239; Taiwan: 00801-13-7956; Vietnam: 
120-11067; Malaysia: 1-800-80-8641; Indonesia: 001-803- 011-3570 or 007-803-011-0160; Thailand: 001-
800-12-0665204; India: 000-800-100-1071 or 000-800-001-6112; Colombia: 01800-9-155860; Brazil: 
0800-8911667; and International: 001-503-619-1883. 
 
You can obtain a copy of the VCC at www.loweslink.com, or via email: compliance@lowes.com. 
 
 

“Lowe’s reputation is a priceless asset which has been earned through years of our associates’ hard work, 
and through our dedication to being a responsible company and a good corporate citizen. We are proud of 
our reputation, and believe that every associate, officer and director shares Lowe’s commitment to doing 
the right thing.” 
 

- Marvin R. Ellison, Chairman, President and CEO of Lowe’s 

We appreciate your cooperation and support to Lowe’s compliance program.   
Please do not hesitate to contact us if you have any questions or concerns. 
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